Current issue date: 8 February 2024 Original approval(s):
Expiry date: 7 February 2027 1SO 9001 - 14 August 2020
. Certificate identity number: 10565081

Certificate of Approval

This is to certify that the Management System of:

West Midlands Trains Limited

134 Edmund Street, Birmingham, B3 2ES, United Kingdom

has been approved by LRQA to the following standards:
ISO 9001:2015

Approval number(s): ISO 9001 — 00026654

This certificate is valid only in association with the certificate schedule bearing the same number on which the locations applicable
to this approval are listed.

The scope of this approval is applicable to:

Servicing, repair, shunting, stabling, train formatting and preparation, train presentation and maintenance of railway vehicles, for
fleets of trains operated by West Midlands Trains Limited or contracted services for other customers. Reprofiling of railway vehicle
wheelsets.

This certificate is a continuation of a previous approval from another certification body as follows:

Previous original ISO 9001 approval on 30-JAN-1997, RIQC Limited certificate number 002375

Marta Escudero

Regional Director, United Kingdom and Americas (UKAM)

Issued by: LRQA Limited

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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LRQA

Certificate identity number: 10565081

Certificate Schedule

Location

Activities

134 Edmund Street, Birmingham, B3 2ES,
United Kingdom

1ISO 9001:2015

Servicing, repair, shunting, stabling, train formatting and
preparation, train presentation and maintenance of
railway vehicles, for fleets of trains operated by West
Midlands Trains Limited or contracted services for other
customers. Reprofiling of railway vehicle wheelsets.

Bletchley TMD and Carriage Sidings

Bletchley TMD First Avenue, Denbigh West Industrial Estate,
Bletchley, Milton Keynes, MK1 1DS,
United Kingdom

1ISO 9001:2015

Servicing, repair, shunting, stabling, train formatting and
preparation, train presentation and maintenance of
railway vehicles, for fleets of trains operated by West
Midlands Trains Limited or contracted services for other
customers. Reprofiling of railway vehicle wheelsets.

Camden Carriage Sidings

42D Gloucester Avenue, Camden, London,
United Kingdom

1ISO 9001:2015

Servicing, repair, shunting, stabling, train formatting and
preparation, train presentation and maintenance of
railway vehicles, for fleets of trains operated by West
Midlands Trains Limited or contracted services for other
customers. Reprofiling of railway vehicle wheelsets.

Shrewsbury Carriage Sidings

Abbey Foregate Sidings, Underdale Road, Shrewsbury, SY2
5DG, United Kingdom

1ISO 9001:2015

Servicing, repair, shunting, stabling, train formatting and
preparation, train presentation and maintenance of
railway vehicles, for fleets of trains operated by West
Midlands Trains Limited or contracted services for other
customers. Reprofiling of railway vehicle wheelsets.

Soho Depot

EMU Wellington Street, Smethwick, Birmingham,
B66 2NJ, United Kingdom

1ISO 9001:2015

Servicing, repair, shunting, stabling, train formatting and
preparation, train presentation and maintenance of
railway vehicles, for fleets of trains operated by West
Midlands Trains Limited or contracted services for other
customers. Reprofiling of railway vehicle wheelsets.

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is

exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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LRQA

Certificate identity number: 10565081

Certificate Schedule

Location Activities

Tyseley Depot 1ISO 9001:2015

DMU 670 Warwick Road, Tyseley, Birmingham, Servicing, repair, shunting, stabling, train formatting and
B11 2HJ, United Kingdom preparation, train presentation and maintenance of

railway vehicles, for fleets of trains operated by West
Midlands Trains Limited or contracted services for other
customers. Reprofiling of railway vehicle wheelsets.

Worcester Depot 1ISO 9001:2015

Tolladine Road, Worcester, WR4 9PS, Servicing, repair, shunting, stabling, train formatting and

United Kingdom preparation, train presentation and maintenance of
railway vehicles, for fleets of trains operated by West

Midlands Trains Limited or contracted services for other

customers. Reprofiling of railway vehicle wheelsets.

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is
exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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